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ABSTRACT

The main objective of this research was to identify the components
of the feasibility of the city with the approach of assessing the
capacity of the NGO against crises (case study: Miyaneh County).
The spatial scope of this research was Miyaneh County. The
research method of the article is applied and in terms of the research
method, the data collection is in the form of a survey and the Delphi
technique was used to collect data. The statistical population of this
research are experts (heads, managers of the organization and public
charities) of the NGO. Using SPSS 26 software and Cronbach's
alpha coefficient, the reliability of the questions was adjusted. The
results of the Delphi analysis showed that these factors are
categorized into three components: macro-structural 48%,
intermediate 30% and micro-22%. The effective component in
determining the feasibility components of the city with the approach
of measuring the capacity of NGOs against crises (case study:
Miyaneh County) with 3 components are introduced separately:
macro (structural) components with 4 indicators, intermediate with
4 indicators, micro components with 4 indicators. The effective
factors were then examined using a single-sample t-test, and finally
the prioritization of the feasibility indicators of the responsive city
in the Iranian city with the approach of measuring the capacity of
NGOs against crises was ranked using the Friedman test; the first
priority is responsibility, internal and external coordination, and
monitoring and evaluation.
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Extended Abstract

Introduction

In Iran, non-governmental organizations
(NGOs) and charitable organizations are
active across a wide range of fields. Their
presence  offers several advantages,
including close social cohesion with local
communities—particularly vulnerable
groups—the effective articulation of public
needs and aspirations to responsible
institutions, a strong commitment to
humanitarian activities, credibility and
legitimacy from the perspective of target
groups,  operational  efficiency and
flexibility, the capacity to mobilize public
participation, and the ability to attract
professional and specialized human
resources.

A similar situation is evident in the sphere of
urban governance in Miyaneh County. As
one of the largest and most populous
counties in East Azerbaijan Province,
Miyaneh is exposed to various hazards,
including  earthquakes, droughts, air
pollution, volcanic activity, and water
scarcity. Worn-out urban fabrics, non-
standard construction practices, population
concentration, and unsustainable
consumption patterns are among the
challenges that render the county
particularly ~ vulnerable to crises.
Consequently, enhancing both the level of
participation and the qualitative
performance of non-governmental
organizations can contribute significantly to
improving the state of crisis management in
Miyaneh County.

Over the past decade, efforts have been
made to harness the capacity of NGOs in
pursuing the objectives of urban
management. However, due to political,
managerial, social, cultural, and related
factors, these organizations have not played
an effective or sustainable role in urban
governance, particularly in the domain of
crisis management. Moreover, the lack of
positive and constructive interaction
between the municipality and NGOs has
prevented the development of a shared
language and normative  framework
governing  their  mutual relations.
Nevertheless, such organizations are of
critical importance for enhancing crisis

management in Miyaneh County, and
appropriate measures must therefore be
devised to strengthen and improve their role
in this area.

Methodology

This study was conducted with the aim of
analyzing the role and capacity of non-
governmental organizations (NGOs) in
enhancing urban security and
responsiveness, with a particular focus on
the city of Miyaneh during 1400-1401
(2021-2022). The findings indicate that
indicators such as institutional
accountability, structural coordination, and
participatory oversight achieved the highest
scores and exerted the greatest impact on the
realization of wurban security and
responsiveness.

Results and discussion

The results of this study indicate that the
capacity-building  process of NGOs
constitutes a multidimensional and complex
mechanism that unfolds across three
interrelated levels—structural, managerial,
and operational—each of which plays a
complementary role in achieving urban
security and enhancing the responsiveness
of civil institutions. At the macro level, the
findings underscore the importance of the
existence of a responsive bureaucracy,
legitimate  legal  authority, rigorous
oversight, and effective intra- and inter-
organizational coordination. These results
are consistent with the theoretical
framework of good governance, within
which the rule of law, transparency,
accountability, and participation are
regarded as core pillars.

Conclusion

Ultimately, it can be concluded that despite
existing challenges and  constraints,
Miyaneh County possesses the necessary
macro-, meso-, and micro-level
infrastructures for the development of NGO
capacities and is prepared to move toward a
responsive city model. Provided that local
policymakers commit to strengthening these
driving forces, the city can elevate the role
of civil institutions from that of passive
observers and subordinate actors to active



agents in the production of social security,
crisis management, and the enhancement of
institutional responsiveness. Accordingly,
systematic support for these capacity-
building factors—particularly within the
framework of local and regional
policymaking—can play a significant role in
realizing participatory governance, fostering
urban resilience, and improving overall
quality of life.
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